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Company Details

Company Name: Guardian Communication Systems Pty Ltd
Trading Name: Guardian Communication Systems
Established date: 1988

Address: 40 O’Malley Street, Osborne Park, WA 6017
Phone: +618 9346 8600

Website URL: www.guardiancommunicationsystems.com

Email address: sales@guardiancommunicationsystems.com

Company Basics

Who We Are

Guardian Communication Systems is a proudly Australian
owned and operated company. Our diverse team is dedicated
to the development and production of specialised Nurse Call,
Intercom and Public Address IP based solutions for life critical
systems and secure facilities.

Our Vision

To accelerate a safer and secure future with
a world-class communication system.

Our Mission

To work as a team in conjunction with clients,
consultants, contractors and the community to
deliver innovative and customised technologies
that improve safety and security for all.

Our Values

We value Integrity, Innovation and Collaboration
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Integrity

We are focused on honesty

and accountability to ensure
we deliver the highest customer
service and product reliability.

Innovation

We aim to be a global leader

in the industry through making
positive changes and by our
commitment to continuous
innovation towards future-proof
technologies.
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Collaboration

We strive to be a cohesive team
and pride ourselves in our ability
to work in collaboration with
clients, consultants, contractors
and the community to deliver
exceptional results.

guardiancommunicationsystems.com
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Description of Services

We offer a flexible and customisable
system to meet the required specifications
of each individual facility as we recognise
the unique purpose and challenges

across different industries. We provide
comprehensive support and maintenance
services for the life of the facility to offer
the best long-term solution for client.

We provide a wide range of professional
engineering services related to design,
development, manufacturing, commissioning,
customisation, training and maintenance to
offer the best long-term solution for client.

Our global reseller support network operates
locally with users and are an extension of the
team with their own range of services and
options for support.

History, Expansion and Growth

1988 CellGuard was founded in 1988 and over the past 30+ years we have built a trusted
name and reputation, with our systems being featured in over 300+ Prisons and
Police stations.

In 2016 the CellGuard IP was purchased by the private company Prison
Communication Systems. General Manager John Grey commenced with the
company and maintained the staff base with numerous employees completing 20+
years of service. John saw the importance to advance the products and revitalise the
research and development department.
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In 2024 the company rebranded to Guardian Communication Systems and released

the CareGuard Nurse Call System for market diversification.

We are a proudly Australian owned and operated company and accomplish all

manufacturing and development locally in our Osborne Park Head Office in Western
Australia. We are honoured to have a diverse and highly skilled team that is inspired
to support the healthcare and security industries for local and international markets.

Certifications

Guardian Communication Systems is proudly Australian owned and operated, along
with all design and manufacturing occurring locally in Perth, Western Australia.
Products are developed to the highest international standards.

AUSTRALIAN MADE
AND OWNED
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CellGuard in a Typical
Accommodation Block

® Video Intercoms

Product Description

CellGuard Intercoms, Call-points and Public
Address (PA) are suitable for a variety of
communication solutions with a range of
customisable options. Our flexible software and
configuration settings allow for individual and
system functions and features to meet any range of
specification requirements. Our unique distributed
system architecture provides native redundancy
and the high availability required to support secure
and life-critical IP networks and systems.

We offer a range of durable products specifically
designed for facility management and the
electronic security of physically and acoustically
harsh environments with minimalist maintenance
requirements. Our solutions have been designed
to ensure a high level of integrity for user safety,
accountability, supervision and management.
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® Help and Emergency Points

iVerify with ID tagging system

(1.

Public Address / Music Speakers
® Door and Cell Intercoms

Officer Stations

The Intercom Stations are built to last and
packed with customised security features and

PA functionality. Our applications are flexible and
suitable for Room, Cell, Medical, Music, Door,
Video, Gate, Bollard, Help and Emergency points.
CellGuard also has a real-time ID tagging system
amalgamated to the intercom for superior utility.

Our solutions interface with electronic security
technologies like CCTV, Access Control and
Security Management Systems to provide the
end user with a reliable, flexible and seamless
Communication System.

Through continuous innovation of our technology
over three decades, we offer lifetime system
backwards compatibility to protect your
investment. This ensures that your facility has
our ongoing support and is future proofed for
expansions and upgrades.

guardiancommunicationsystems.com
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Our growing portfolio of CareGuard products ensure
security, safety and care in the medical industry.

Product Description

CareGuard Nurse Call Systems are designed and
manufactured in Australia, ensuring the highest
standards of design, quality and workmanship.
Featuring a diverse range of products,

our systems are easy to use and maintain,
providing seamless communication between
patients/residents and caregivers.

In emergencies, quick access to assistance is
crucial. Our emergency call points allow patients
and residents to alert caregivers immediately,
facilitating rapid response and ensuring optimal
outcomes. With clear audio/visual signalling, our
emergency call points are essential for maintaining
safety in healthcare environments.

Our nurse call points enable patients and residents
to request assistance from caregivers with the push
of a button. Designed for simplicity and reliability,
our nurse call points ensure that help is always
within reach, enhancing the overall quality of care
provided in health and aged care facilities.

For non-emergency situations that require
additional staff assistance, our Staff Assist points
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provide a convenient call priority for staff to request
and communicate with each other. With clear
indicators and intuitive operation, our staff assist
points streamline communication and promote
efficient workflow.

Our LED and LCD display annunciators are
essential for the audio/visual display of active
alarms throughout the Nurse Call system for critical
staff communication

and enhanced patient care.

A multifaceted software that is crucial for effective
healthcare facility management by optimizing the
performance of nurse call systems, improving
patient outcomes, and enhancing the overall
efficiency of healthcare facilities.

We understand that every healthcare facility is
unique. That’s why CareGuard is fully customizable
to suit your specific requirements, whether you’re a
small clinic or a large hospital.

Our team of experts is here to support you every
step of the way, from initial installation to ongoing
maintenance and technical support.
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Mid North Coast Mid North Coast Correctional Centre is in New south Wales,
: | ted 455k rth of Sydney.
Correctional Centre ocate ms north of Sydney.

Expansion Project The new expansion upgrade has seen four new accommodation
blocks, each with 110 beds and an exercise yard, were delivered
along with an industry building, programs building, health
clinic, segregation building, custodial offices, network of secure
walkways, outdoor recreational areas and a new secure perimeter
with integrated security system. Refurbishments works to the
gatehouse, visits building, staff amenities intake reception and the
existing security services were undertaken.

Work included a breakthrough of the existing secure perimeter
to link the new and existing centres and was delivered in a live
environment with no impact to the centre’s security and operations.

The expansion provides the centre with a safer and more secure
environment for inmates and the new industries complex and
program spaces are dedicated to inmate rehabilitation.

CellGuard provided the latest secure intercom technology to

the new expansion. These products were seamlessly integrated
with the existing communication system utilising the high level
of backward compatibility of CellGuard’s future proof design.
Therefore, eliminating need for a full site upgrade, minimising the
overall impact to the facility day to day procedures and being a
cost-effective solution.

Image credit: BESIX Watpac, besixwatpac.com.au
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Casuarina Prison
Expansion Project
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Casuarina Prison is a maximum-security facility for male
prisoners, located 35 kilometres south of Perth, Western
Australia. Originally intended primarily for sentenced prisoners,
it now also holds a large number of remand prisoners.

The 344 bed expansion, along with the recent addition of 512 new
beds including a new alcohol and other drug treatment prison for
men, will make Casuarina the State’s biggest and most complex
prison by the end of 2023.

To support the additional accommodation, upgrades have been
undertaken to the utility services on site, as well as construction of
new ancillary support buildings containing program and education
rooms, interview and medical consultation rooms and a video

link facility. The expansion additionally includes a super max unit,
upgrades and expansions to the existing medical centre, visitor
area, reception area and car park.

CellGuard provided the latest secure intercom technology to

the new expansion. These products were seamlessly integrated
with the existing communication system utilising the high level
of backward compatibility of CellGuard’s future proof design.
Therefore, eliminating need for a full site upgrade, minimising the
overall impact to the facility day to day procedures and being a
cost-effective solution.
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Integration Partners

e Ascom

e Cortech Developments
e Everbridge

e Honeywell

e Inner Range

o Gallagher

o Geutebrueck

e Pacom Systems

e Saab

Resellers

e AceCom Fire and Security

e Aerus

e Amentco

¢ Medical Communication Systems
e MGA Electronic Security

e Professional Security Engineering
» Seme Solutions

e Unified Network Group

sales@guardiancommunicationsystems.com
+61 8 9346 8600

www.guardiancommunicationsystems.com
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