
Welcome to Guardian Communication Systems, your Trusted Provider 
of CareGuard, an Australian-Made Nurse Call Systems for Health and 
Aged Care Facilities.

We take pride in manufacturing high-quality Nurse Call Systems right here in 
Australia, tailored specifically for the needs of health and aged care facilities. 

Our systems feature a wide range of call-point types including emergency, 
nurse call, and staff assist, and are designed to deliver simplicity, reliability, 
and cost-effectiveness to enhance communication and improve patient/
resident care.

Secure Communication Solutions



•	 Australian-Made Nurse Call Systems:  
Our Nurse Call Systems are designed and 
manufactured in Australia, ensuring the highest 
standards of design, quality and workmanship. 
Featuring a diverse range of products,  
our systems are easy to use and maintain, 
providing seamless communication between 
patients/residents and caregivers.

•	 Emergency Call Points: In emergencies, 
quick access to assistance is crucial.  
Our emergency call points allow patients  
and residents to alert caregivers immediately, 
facilitating rapid response and ensuring optimal 
outcomes. With clear audio/visual signalling, 
our emergency call points are essential for 
maintaining safety in healthcare environments.

•	 Nurse Call Points: Our nurse call points 
enable patients and residents to request 
assistance from caregivers with the push of  
a button. Designed for simplicity and reliability, 
our nurse call points ensure that help is always 
within reach, enhancing the overall quality of 
care provided in health and aged care facilities.

•	 Staff Assist Points: For non-emergency 
situations that require additional staff 
assistance, our Staff Assist points provide 
a convenient call priority for staff to request 
and communicate with each other. With clear 
indicators and intuitive operation, our staff 
assist points streamline communication and 
promote efficient workflow.

•	 Annunciators: Our LED and LCD display 
annunciators are essential for the audio/visual 
display of active alarms throughout the Nurse 
Call system for critical staff communication  
and enhanced patient care.

•	 Reporting and Database: A multifaceted 
software that is crucial for effective healthcare 
facility management by optimizing the 
performance of nurse call systems, improving 
patient outcomes, and enhancing the overall 
efficiency of healthcare facilities.

Why Choose CareGuard?

Australian Made: As an Australian company, we take pride in manufacturing CareGuard 
locally. By choosing CareGuard, you’re not only investing in a high-quality product but  
also supporting the local economy.

Customizable Solutions: We understand that every healthcare facility is unique.  
That’s why CareGuard is fully customizable to suit your specific requirements, whether 
you’re a small clinic or a large hospital.

Dedicated Support: Our team of experts is here to support you every step of the way, 
from initial installation to ongoing maintenance and technical support. Your satisfaction  
is our top priority.

Our Products



Our Vision
To accelerate a safer  
and secure future  
with a world-class  
communication system.

Our Mission
To work as a team in conjunction with clients, 
consultants, contractors and the community to 
deliver innovative and customised technologies 
that improve safety and security for all. 

Integrity

We are focused on  
honesty and accountability  
to ensure we deliver the 
highest customer service  
and product reliability.

Innovation

We aim to be a global leader 
in the industry through making 
positive changes and by our 
commitment to continuous 
innovation towards future-proof 
technologies.

Collaboration

We strive to be a cohesive team 
and pride ourselves in our ability 
to work in collaboration with 
clients, consultants, contractors 
and the community to deliver 
exceptional results.

Our products are proudly  
manufactured in Australia and  
are designed to comply with: 
 
        RCM Regulatory Compliance Mark.      

         CE Mark of European Conformity.

Manufactured in general accordance with 
the requirements of international quality 
assurance standard ISO9001.

+61 8 9346 8600        

sales@guardiancommunicationsystems.com

40 O’Malley Street 
Osborne Park  
WA 6017 Australia

guardiancommunicationsystems.com

Get in touch
For more information on how CareGuard 
can support your facility with your next 
project, contact our sales team. 

Our Values


